
their DSL network, including managing capacity and load balancing across their 
ATM circuits. 

e. Network Status 

Service Interruption Report - provides a report by regions of service interruption 
events. These reports include a description of the service affected, network elements, 
the central office, time of the outages, estimated time of restoral, and other relevant 
information. 

ADSL Office Status Report - lists all ADSL enabled wire centers, those pending 
deployment, and the ADSL port capacity available in each office. ESPs can search 
by region, state, city, wire center and CLLI code. 

Telco Anticipated Remote Terminal (Rr) Deployment Schedule and Distribution Area 
(DA) Boundaries - provides anticipated Remote Terminal deployment as reported to 
SBC AS1 by the SBC Telco Affiliates. 

Summary of Telephone Number (TN) Statuses by DSLAM/RT - provides “snap shot” 
information fiom SBC ASI’s DSL qualification planning database to assist ISPs with 
DSL planning and marketing efforts. The report provides ISPs weekly, aggregated 
TN status information by CO DSLAM and Remote Terminal which may assist in the 
targeting of geographies where opportunities for additional DSL penetration exist. 
This report also summarizes “Account Restricted” statuses, including the in-service 
status of TN’s where SBC AS1 is already providing DSL Transport service. 

f. LeadFree Reports 

ISP CPSOS/LeadFree Error Report - provides a list of an ISP’s CPSOS transactions 
that have been rejected due to a processing errors and provides a code to identify the 
error. The report also includes CPSOS service activation order successes. 

ZSP LeadFree ATM Report - provides a list of an ISP’s ATM circuits. 

ZSP LeadFree TN Report - provides a list of the LATA, Logical assignment, ISP 
ATM circuit, Common Language Location Identifier (CLLI) of the central office and 
working status based on the DSL TN information as provisioned in LeadFree. 

g. Other Reports 

DSL Optimization Status Report/DSL Line Performance Report - provides status of 
the SBC AS1 DSL Optimization process per end-user telephone number. 

SBC DSL Line Performance Report Application Interface - allows interested 
customers to utilize an application-to-application interface for requesting end-user 
DSL performance levels. 
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8. Application of a “same access” requirement to AS1 would not merely cause operational 
problems, such as longer installation intervals and delays in service repair, but would 
substantially increase SBC’s cost of doing business. A “same access” requirement would 
require SBC to maintain redundant ONA “same access” personnel, equipment, and systems, 
and would limit interfaces among them. Those additional costs would have to be reflected in 
the prices of services SBC offered in the marketplace. 

Costs of Computer 111 “Same Access” Restriction 

9. If the Commission ruled, through clarification or waiver, that the Computer I11 “same access” 
restrictions do not apply to ASI, SBC would immediately begin integrating support functions 
for order and entry status; trouble reporting and status; diagnostics, monitoring, testing, and 
network reconfigurations; and traffic data collection among its Internet Access operations 
and Advanced Telecommunications Network affiliates. The savings from this integration 
alone would amount to $36, 878,119 per year. 

10. SBC calculated its estimated savings from integrating order and entry status; trouble 
reporting and status; diagnostics, monitoring, testing, and network reconfigurations; and 
traffic data collection functions among the Internet Access operations and Advanced 
Telecommunications Network affiliates based on an analysis that was performed at my 
direction to identify savings in terms of labor expense, operational expense, and capital on an 
annual basis if the Commission ruled that the “same access” requirement does not apply to 
ASI. The cost savings to be realized from such a ruling, detailed in the following 
paragraphs, have been identified by work function. 

11. Ordering. Circuit Design, and Facility Assignment. Currently, the SBC data services 
affiliates must maintain at least two sets of systems and workforces for ordering, circuit 
design, and facility assignment, including separate systems for AS1 and the Internet Access 
operations. The requested clarification or waiver would enable SBC Data Services to 
integrate these systems and workforces for these entities. Functional and workforce 
consolidation would also improve manual handling of orders that fall out of the system due 
to error or incomplete information, and enhance circuit design and facility assignment. The 
total expected savings from the consolidation of the systems software and hardware to 
maintain and operate those systems, as well as the consolidation of workforces responsible 
for manual handling of orders that fall out of the system, circuit design, and facility 
assignment would be $6,081,215 annually in labor, expense, and capital. 

6 
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12. Provisioning. Test & Turn-UU and Maintenance Test Center. Application of the “same 
access” requirement to AS1 would prevent SBCIS from sharing with Advanced Services 
affiliates personnel and systems used to provision, install, maintain, and repair advanced 
telecommunications network components. Instead, SBC would have to maintain duplicative 
systems and personnel to do the following: 

Provision and install service 
Test the service after provisioning and installation to ensure that it is working 
Post the installation order as complete 
Perform diagnostic testing in response to trouble reports to identify the facilities 
responsible for the trouble 
Hand off the trouble ticket to the appropriate work center to perform the repair 
Repair the service 
Re-test the service when the repair is complete and notify the customer, and 
Notify customers of outages or of planned maintenance activities 

Duplication of these functions among multiple operations requires redundant systems and 
personnel. Moreover, the process of provisioning, installing, maintaining, and repairing 
network facilities is complicated and delayed due to multiple hand-offs among multiple 
affiliates, each responsible for only a piece-part of the overall process and likely required to 
duplicate work already performed. With relief through clarification or waiver, one entity 
could install, provision, maintain and repair network facilities for all SBC data services 
companies. This would eliminate the need for duplicative hardware, software and personnel 
and also eliminate multiple hand-offs that complicate and delay the performance of these 
activities. The savings from integrating these functions would be $21,840,974 in labor, 
expense, and capital. 

13. Surveillance and Monitoring. Currently, because of uncertainty as to the Computer I11 “same 
access” requirements, separate Advanced Services and Internet Access operations maintain 
their own Network Operations Centers (NOCs) to perform surveillance and monitoring of 
customer networks, manage outages or planned maintenance activity, and implement 
advanced services network projects. Each separate operation performs these functions only 
with respect to the network facilities it provides. With relief, through clarification or waiver, 
SBC would consolidate the separate NOCs, monitor customer services on an end-to-end 
basis, and perform related functions in a consolidated fashion. This would result in 
substantial workforce savings. Specifically, SBC estimates that the integration of NOC 
operations would save approximately $1,782,624 in labor and employee-related expenses. 

14. Customer Care. Application of the “same access” restriction to AS1 would require the 
Internet Access operations and the Advanced Services operations to use systems and 
personnel that are separate from each other to track customer orders and trouble 
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tickets. Thus SBC would have to use duplicative hardware, software, and personnel 
to perform these functions. With relief through clarification and waiver from the 
restrictions, the Advanced Services operations and the Internet Access operations 
would integrate their systems and perform customer care end-to-end, thereby 
eliminating the need for multiple systems, handoffs and calls. This would result in a 
saving of $7,173,305 annually in labor, expense and capital. 

15. Thus, application of the “same access” requirement to AS1 would impose significant 
costs on SBC. These costs -which are not imposed on SBC’s competitors - would be 
ultimately reflected in the form of increased prices and reduced choices in the 
marketplace - all to the detriment of consumers. As demonstrated above, the “same 
access” restrictions would impair SBC’s ability to provide seamless service, cause 
enormous customer confusion and frustration, needlessly prolong service outages, 
and diminish customer expectations of network reliability. These restrictions would 
harm, rather than serve, the public interest and should be eliminated. 

I declare under penalty of perjury under the laws of the United States of America 
that the foregoing is true and correct. Executed on August 10,2004 in San Antonio, 

Richard Dietz 
President and CEO u SBC Data Services, Inc. 
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? a S ; p m m e n t s / S u u  i n  w 
SBC AS1 Resource Cen 

SBC AS1 is proud to provide you with a comprehensive web based DSL Resource 
Center allowing you to: 

Site Search 
r b  

+View the same Website used by SBC ASSs Service Providers 

+Access and submlt the Service Provider Order and Profile 
Form 

+Access Application and Product Supporl documents 

+View agenda, meeting minutes and issue log for the SBC AS1 

+Locate other SBC ISP Sales 8 Marketma Information 

Customer Relations FONm 

Resource Center N e w s  Watch 

lCPSOS Is up and running In all SBC AS1 reglons. ll you oxpuimw problamr, please contact the Toolbar kI 

SBC AS1 Proprietaly information 
Not for use or disclosure outside SBC exospt under written agreement. 
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id.!& ? 

m 
Products 

Digital Subscriber U 
To view inlormatbn on cur DSL pi 
httoJ/www . .  sbc m m / m  r 

b w  
b General Terms & Co nditions ( G T & W  

.+ Federal Universal Serv 
(FUSFl rate table UF 

+ Process for downaradina DSL 
+ m e r  of Authoriz- 
+ DSL Disaualifiers 
+ DSL SDeed Tiers and Loop Le noths 

Slte Search 
mi, 

DSL Customer Self Install (CSI) bar  Proilla 
Raporta 

~ i v e R o c c s r  t ml Pres- i n  
p CSI Disaualifiers 

CSI Guides m u n t  Toam 

-Ppoe 
F w r n  ffective January 19,2004 

Customer Premise Equlpment (CPE) mm 

* SBC ExDress Installer CD V3 

+ SBC AS1 13 State DSL CPE Services Agreement: Effective February 8,2003, the terms of this 

+ Password Reset instructions lor Efficient 5861 
.c Password Reset instructions for Cayman 3220H 
+Disabling Point to Point over Ethernet on the Modem 
+Password Reset Instructions for 5100b 

agreement have been converted into the Qenerally Avallable Terms and Condltlm tor me 
Purchase of DSL CPE &tor DSL CPE S e ~ l c a ~ .  To view the new document click here. 

SBC ASi Pmprietary Information 
Not for use or disclosure outside SEC except under written agreement. 
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Site Search 

7 P  
Home 

Products 

Applications 

Certification 

Notifications 

Training 

Status 

Contacts 

uset Profile 

Reports 

Archive Process 

Account Team 

support 

Forum 

Log off 

3 Help. 
/!*% 

Printable View 

Service Provider Profile Reports 

C SP Profile Data Report 
Repott showing Sewice Provider information provided to SBC AS1 by the 
Service Provider and currently populated in CPSOS. Data displayed 
includes, but is not limited to, NPC, contact information. sales Derson 
nameinumber. sales code, and provider type 

r Credit Card Report 
Report containing the available credit card types accepted by Service 
Provider. as repotted by Service Provider to SBC ASI. 

ggmaiinternetsvcisp 
(aaf06r 
labn-amro-rlan 
academlc~ianet03i 
access I accessdentalrlan II 

To select multlple NPCr, press the 'Ctrl" key 
on your kayboard while using your mDYIB. 

C SP Billing Information Report 
Repon SPOA og a I D I og nloimal on pro, oeo 10 SBC AS8 D, me Sen ce 
Pro. aer on me SP Orocr ana Prof e Forin Data 0 sp +ea nc des 0.1 s 
no1 I m lea IO D rg  le epnone n-maers BThs tax cooes act IC proaA 
woes 2BTh an3 a . son coae 

r SP Product Information Report 
Repon snob ng DS- Transpnn proa SI s OeSCr PI OnS plo'2.cI COaeS 
ana ol.me comm !mer1 onerea oy I ~ C  Scrv CP Prow aer 

I- Network Provider Tracking Report 

SBC AS1 Proprietary Information 
Not for use or disclosure outside SBC except under written agreement. 

mhtml:file://C:\Documents%20and%20Settings\cb658 1 Desktopkeports-profile.mht 

I 
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(435% M. 3 

Promo Code Reports 
Mi luoylQ m1tI 

Comrnents/Suaae.s&gs P 

Site Search 
I b  
Home 

Products 

Applicatiolls 

Certification 

Notifications 

Training 

status 

contacts 

user Profile 
Reports 

Archive Process 

Account Team 

support 

Forum 

C Billing Assignment Total Report 
A list of all Billing Promotions with the respective Begin Date, End Date 
and Grandfather Dates. 

r Active Promotions Report 
A list showing only "active" Promotions and associated criteria required. 
"Active" means the Promotion start date is greater or equal to today but 
less than or equal to the Promotion end date. "Active" Promotions are 
currently in effect and available for selection 

C Inactive Promotions Report 
A list showing only the "in-active" Promotions and associated criteria 
required. "In-active'' means today's date is greater than the Promotion 
end date but less than or equal to the Grand-fathered date. "In-active" 
Promotions are expired but may be selected along with a valid reason 
code. 

C Grandfathered Promotions Report 
A list showing only the "Grand-fathered Promotions and associated 
criteria, "Grand-fathered promotions are expired and no longer able to 
be selected. 

Ail 
Isource 
4wheelpartsOl r 
99maininternetsvcisp 
aaf06r 
abn-amro-rlan 
academicplanet03i 
access 
accessdentalrlan II 

To seten multiple NPCr, press fhe"Clr1' key 
on your keyboard while using your mouse. 

Log off - 
SBC AS1 Proprietary Information 

Not for use or disclosure outside SBC except under written agreement 

rnhtml:file://C:\Documents%20and%20Settings\cb658 1\Desktop\reports-promo%20code.mht 
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C * ISP LeadFree ATM Report [ ~ l a 5 5 i ' y  1 
A list of an ISPs ATM circuit. This report contains a count of the total 
COIRT connections and COIRT customers in addition to the current 
utilization percentage of the ATM circuit purchased by a Selvice Provider. 

Site Search 

I B  
Home 

Products 

Applications 

Certification 

Notifications 

Training 

Status 

Contacts 

User Profile 
Reports 

Archive Process 

Account Team 

support 

Forum 

ggmaiinternetsvcisp 
aaf06r 
abn-amro-rlan 
academicplanet03i 
access 

Log off 

3 
~ He&. 

LeadFree Reports 

& 
Printable View h-f CommentsISuaaestions F 

NPC 

C ISP CPSOSiLeadFree Error Report Date: 7 mmiddlwyy 
A list of an ISPs CPSOS order requests that have been rejected due to a 
LeadFree error. 

4wheel~artsOl r 

C * ISP LeadFree VC Report I 1 
A list of DSL TN and status of ATM and VC 

r * ISP LeadFree TN Report 
A list of DSL TN inlormation as provisioned in LeadFree. 

~ossary I 

r ' ISP LeadFree VP Report [ ci!uw? ] 
A list of an ISPs VPs on their ATM circuits. This list contains the Current 
profile and utilization percentage of the VP. 
* Repon excludes data pertaining to the AS1 North region 

ATM: 7 

Rural DSLAM ReDOR [ a w r y ]  [h3UCauDb] 
This list contains actual information for AS1 Subtended Rural DSLAM 
Offices and Host Offices for the AS1 West Region Only. lSPs will be able to 
view a quarterly report (subject to change) with actual 8 character CLLl 
Code of a wire center to see if it is a Rural DSIAM Connection. 

laccessdentalrlan 11 
To select multiple NPCs. p s s  the"CW key 
on your keyboard while using your mouse 

SBC AS1 Proprietary Information 
Not for use or disclosure outside SBC except under wrinen agreement 

mhtml:file://C:u)ocuments%20and%20Settings\cb65 8 1 u)esktop\reports-lead%20free.mht 7/9/2004 
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information will be available beginning the date the service request 
originates in CPSOS until five calendar days after the service request 
completes. 

Unsent Service Orders Repon 
List of all service requests which are not pending, completed or cancelled. 

SBC AS1 Proprietary Information 
Not for use or disclosure outside SBC except under written agreement. 
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Site Search 
I B  
Home 

Products 

Applications 

Certification 

Notifications 

Training 

Status 

Contacts 

User Profile 
Repolts 

Archive Process 

Account Team 

support 

Forum 

Log off 

CommentsISuaaestions r 
Applications - Pre-Ordering 

Batch Planning Tool 
A DSL marketing tool that allows you to pre-qualify a large volume of potential Customers in a geographic area. 

e Ba!&-P!~annln.g TqoLExternaI Interface Aqreement V6.0 Effective April 24. 2004 

If you would like additional information see our Reaistration information Section. 

DSL Macros Spreadsheet Tool 
A DSL Pre-qualification tool allowing the user to request DSL availability on up to 50,000 telephone numbers at 
one time. For detailed information and specific requirements please view the User Guide below. 

,* DSL Macros Spreadsheet Tool User Guide V I  .4 
PREQUALWEST (Revised 4/24/2004) 

+ PREQUALSOUTHWEST (Revised 4/24/2004) 
PREQUALMIDWEST (Revised 4/24/2004) 
, PREQUALEAST (Revised 4/24/2004) 

Effective April 24, 2004 

If you would like additional information see our Registration Information Section. 

Extensible Markup Language (XML) Pre-Ordering Application Interface (API) 
For the Sewice Provider who wants marketing and ordering capabilities in one intetface, the XML Interlace may be 
your best fit. This Interface will allow you to pre-qualify customers for DSL. petform a variety of pre-ordering 
functions and order DSL for your customers. If you would like to build and utilize your own client site and use XML 
technology in order to issue pre-qualification requests to SBC AS1 please review the following lntetface 
Agreements. 

..r XMCPpOrderinu ADDliCation Intertace EIA V7.0 Effective April 24, 2004 
* Sample Java Code 
* Pre-Orderina/Ordgrm Error Codes V5.0 
I* XML Schema (YO" w,ii need the proper S O I W ~ ~  to unrlp ana open this file I 
* M e m e ! t a l  Static Data DocumenLVG_O 

XML Pre-Orderina ADDiication.!.nterface EIA V8.0 
s SamDie Java~Code 
.* PreOrde!@g!Orderina Error Codes V6.0 

+ Supp!emta l  Static Data D ~ c u m ~ . ! U  

Effective July I O ,  2004 

.+ XML Schem-a (You will need the proper satware 10 unnp and open th85 1818.) 

If you would like additional information see our Reaistration Infa_rm.aL!on section. 

SBC AS1 DSL Green List 
The SBC AS1 DSL Green List is a planning tool which provides lSPs with a list of telephone numbers and Central 
Office loop lengths that may have potential for utilizing SBC A s k  DSL Transport sewices within SBC ASl's 
thirteen State footprint. The Green List does not provide a verified Loop Qualification and a system loop 
qualification is still necessary before placing DSL Transport orders. 

I SBC DSL Green List EiA V2.0 

If you would like additional information see our Reaistration Information section 

Request to Test an Application 
Use this form to request Test Account information, or for access to the Test environment for either Release or 
Special Testing. Please refer to Information Document for details. 

Request to Test an APDlication [  ore in fo rmam I 

mhtml:file://C:\Documents%20and%2OSettings\cb65 8 1 \Desktop\applications-pre%2Oordering.mht 7/9/2004 
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SBC AS1 Proprietary Information 
Not for use or disclosure outside SBC except under written agreement 
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CommentslSuaqestions / 

Site Search 

-b 
Home 

Products 

Applications 

Certification 

Notifications 

Training 

status 

Contacts 

User Profile 

Reports 

Archive Process 

Account Team 

support 

Forum 

Log off 

Applications - Ordering 

Batch Ordering 
A DSL ordering tool that provides the capability for you to submit large volumes of DSL orders. If you have a large 
customer base or would like the capability to process large numbers of order in bulk, then Batch Ordering may be 
I ~ C  Des1 nledace 101 ,o-. Tn s nleiiace w I req. re bo- 10 enler a x  'oalcn oraers "10 a I e tor processng he& 
connecl oraers are comp.eie y mecnan 283 h r  e Crarge an0 3 sconnecl oraers n rcq. rc m r ma nicrucnt on 
or oena lo1 SBC AS . For niedace spec I cal ons or Y ea a samp e I c p case c CI( on m e  appropr ale r*. 

.- Batch Orderina Tool External lnlerface Aqre.e.me_!.KlaO 
J We_men.t.&SLatic Data Document V6.0 

Pie-OrderinQIOrderinQ Error Codes V5.0 - B a t c h i n a T o o l . E x t e r n a l  Interface Aclreement V I1  .O 
.+ Su.pp!ementai Static Data Document V7.0 
@ Pre-0rd.erLnglOrderinq Error Codes V6.0 

Effective April 24, 2004 

Effective July 10, 2004 

If you would like additional information see our Realstration Information section 

Extensible Markup Language (XML) Application Interface (API) 
Tne l.ncI on 01 Inc SBC AS 3% XM- app cal on Irlcdacc 5 10 pro. oe ..sers N lr I re  lransacl ons ana 
nteracl 00s f ra t  era0.e lncm IO pcdorm 3% Oiaer 1.9 I.rcI oms rc.aIco IO I ~ C  DS- Transpon sew ce I 10- 
mr.o ni 10 0. c anc _ I  zc )our  onn CI WI s re a m  .se me XM. l ~ n n o  og, r oraer 10 s5.e orcer r g  ieq-es! 
10 SBC AS pease re\ e h  Ine lo Ion ng Irtcdacc Ageemem 

* Digital Certificate Reference Guide 

z Certificate Practice Statement 
c Certificate Authority Subscriber Agreement 

c- lnstructioiis to replace the Verisiqn root CA and Verisign Intermediate CA 

c SBC AS1 DSL XML Applications Interface EIA V7 0 Effectlve April 24, 2004 
SamDle Java Code 

* Pre-OrderinglOrderinq Error Codes V5 0 

.r SuDDlemental Static Data Document V6 0 
XML Schema (You _I1 need fhs p"psr sohare lo unrip and open this fde j 

r SBC AS1 DSL XML Applications Interface EIA V8.0 Effective July 10, 2004 
c Sample Java Code .- Pre-OrderinglOrderinq Error Codes V6.0 

JI Supplemental Static Data Document V7.0 
.' XML Schema (You WIII need (he proper somare to unzip and open this file 1 

If you would like additional information see our Registration Information section. 

Complex Product Service Order System (CPSOS) 
A web-based tool with a graphical user interface that allows you to pre-qualify customers for DSL, pellorm a variety 
of pre-ordering functions and submit DSL orders. If you have a small to moderate customer base andlor you do not 
wish to develop your own order entry or client site to enable pre-qualification and ordering, then this tool may be 
most appropriate lor you. 

r JRE Needed to cun C p P a  
You must install Sun's JRE install 1.4.2_01 in order to run CPSOS 
1) Save the executable to your iocal hard drive 
2) Double click the executable file at the saved location 
3) Run the instali of the certificate (next step) 

+- Cert File Needed to run~CPSOS Web Effective 1/24/04 
You need lo run this instaliation for JRE 1.4.2 01 because the Verisian certificate has exDired " 
Jsers vdst  nave aam n slrai ve pi v eges on I r e  r PC to compere IP s o o w  oaa 
1 Save me e x e c ~ e o  e IO ,our oca nara or ve 

rnhtrnl:file://C:v)ocuments%20and%2OSettings\cb658 l\Desktop\applications-orderingmht 7/9/2004 

I 



Page 2 of 2 SBC AS1 Resource Center 

2) Double click the cert.exe file at the saved location 
3) Start the CPSOS application as normal 

.I Agrcmiei-: lor SP Cnarge Oroer 1)pe 
z FAQ lor SP C r a  lye Oraer Tjpc 
z Ciiu s e t  L m c r  01 ALlror 781 or  \Exar-o.e 

+ FAQfor.Ne.WL&L"Move" Order Tvoe 

~e FAQ for New F&T "Move" Order~Type 

* ~ f o L P e n d ~ . n g o n P e n d i n u  T-LSR Order Flow Through 

Updated 11/21/03 

Effective July 29, 2004 

Effective April 24, 2004 

v Use the following forms to order DSL in SNET 
SNET DSL Order Form 

@ E T  MAC) Reauest Form 

If you would like additional information see our Reqistration Informafipn..s.e.ct~ 

Request to Test an Application 
Use lhis form to request Test Account information, or for access to the Test environment for either Release or 
Special Testing. Please refer to Information Document for details. 

Request to Test an Aoolication [ M O ~ ~  iniormatm ] 

SBC AS1 Proprietary Information 
Not for use or disclosure outside SBC except under written agreement 
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3 Ne!@. 

Applications - Statusing 

CommentslSuaaestions f l  

Batch ADSL Ordering Tool Reports 
A repOn ng mccran sm mal sccornpac es me Balcn Oroo ng Tool Tnc Batcr Oroer ng Too Repon <norm 3s I re  
Oroers Taw" 0, Doc Dale OTD alov,s me ISP 10 v en an0 rCcC YC con1 rmat on ot ongo nq S1al.a 01 a. DSL 
ome,s Tne repon s proo-ceo (1 iecl, lrom We Comp ex P ro04  Scrv cc Orocr S p e m  CPSOS 

c Balm Oroer r-g Too Reoons .OTD. E A L 9 0 
.* S..np emcwa Siai c Dai?. O o c A ~ ~ w :  \ 0 

Eflec! ve "L 10.2004 

If you would like additional information see our Reaistration Informa!lonsection. 

Extensible Markup Language (XML) Account Look Up Application Interface (API) 
The purpose of the XML Account Look Up transaction is to provide an XML solution that allows lSPs the ability to 
retrieve the "in service" DSL record from backend AS1 systems. Information in this transaction represents the 
account of record. Information returned is retrieved from the CPSOS database and will allow XML users the 
convenience of viewing an existing account during the day rather than waiting for a report overnight. Please 
review the External Interface Agreement (EIA) below for additional information. 

.a XML Account Look UD EIA V4.0 
I Sample Java Code 
I Pre-OrderinalOrdering Error Codes V5.0 
.r XML Schema (Yww8II need the pcopersomarefo v n w a n d o p ~ n  lh~sl~le.1 
c Suppiementai Static Data Document V6.0 

ic XML Account Look UP EIA V5.0 
4 Sample Java Code 
.I Pre-OrderinalOrdering Error Codes V6.0 

t Suppiementai Static Data Document V7.0 

Effective April 24,2004 

Effective July 10,2004 

XML Schema iY~~wilIneedtheprapersom~~rarefoun~~pandapenfhisl~le.) 

If you would like additional information see our Reaistration Information Sectlon 

Extensible Markup Language (XML) Order Status Application Interface (API) 
The function of the XML Order Status Application Interface is to provide XML users with the abilily to retrieve order 
status on all pending and modified orders. Information returned is retrieved from the CPSOS database and will 
allow XML users the convenience of tracking order status throughout a day rather than wait on an overnight report. 
Please review the External Interface Agreement (EIA) below for additional information. 

r XML Order Status EIA V5;Q Effective April 24, 2004 
~~ 

.r SuPPlemeni.a!.Static Data D ! c u m e W  

.* g m q l e j a v a  Code 

.r XML Schema (Youw,lInesdfhepraperromarelo uni~pandopenlh~rlile.1 

F &Ocde:?nalOrderina Error Codes V5.0 

F XML Order Status EiA V6.0 Effective July 10,2004 
IC SuDplemenM Static Data DocumenlYM 
lr Sample Java Code ..- XML Schema (You WIII need the proper somare to unzip and open this tile 1 
.C &Ord.e_ringlOrderinq-Error Codes V6.0 

If you would like additional information see our R ~ i s l r a t i o n  I n f O r m a t i O . n . , ~  

I S P  Feed 

A comprehensive report that provides information pertaining to orders placed into the Complex Product Service 
Order System (CPSOS). Orders may have been placed into CPSOS via the CPSOS Client or Batch Ordering 
Tool. If you are interested in obtalning a comprehensive report of information pertaining to orders placed into the 
Complex Product Service Order System (CPSOS), then you should complete a request to receive this report On 
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an ongoing basis 

ISP Feed EIA V10.0 Effective April 24, 2004 
0 SuDDiementai Static Data Document V6.0 

If you would like additional information see our Registration Information section. 

Lead Free 
An online application that provides the inventory and assignment of virlual pathslviltual channels for DSL Sewice 

rr 3.2 Lead Free ImDact Docurnen! 

If you would like additional information see our !3g&at.iQn Information SeCtDn 

Request to Test an Application 
Use this form to request Test Account information, or for access to the Test environment for either Release or 
Special Testing. Please refer to Information Document for details. 

Request to Test an ADpllcatlon [ M O , ~  iniornmon ] 

SBC AS1 Proprietary Information 
Not for use or disclosure outside SBC except under written agreement, 
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Site Search 

I o *  
Home 

Produck 

Applications 

Certification 

Notifications 

Training 

status 

Contacts 

User Profile 
Reports 

Archive Process 

Account Team 

support 

Forum 

Log off 

3 Help. CornmentslSuaaestions F 
Applications - System Release Documents 

2.09 System Release Documents - Effective January 24,2004 

/* Initial Change Review List 
Initial Commit List 

lr impact Document 
I AS1 System Hours 01 Availability 

2.10 System Release Documents - Effective April 24, 2004 

mange.Rw~ie!!L!S 
r M a l  Commit List .- U c t  DOcument 

2.11 System Release Documents - Effective July 10,2004 

initial Change Review List 
.* Initial Commit List 
9 lmuact Document 

Request to Test an Application 
-SC in s form IO req-esl TCSI Acco.111 r’lcrmal or, or 
Spec a Tcsi ng Plesse reter 10 dorms on Doc.men1 lor acta .s 

access 10 I re  

Reauest to Test an Auuiication [ M O , ~  iniarmatian ] 

j t  environment lor either Release or 

SBC AS1 Proprietary Information 
Not lor use or disclosure outside SBC except under written agreement. 
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Site Search 

-B 
Home 

Produce 

Applications 

Certification 

Notifications 

Training 

Status 

Contacts 

User Profile 
ReportS 

Archive Process 

Account Team 

support 

Forum 

Log off 

3 HdQ . 
Applications - Trouble Administration 

Electronic Bonding for Trouble Administration (EBTA) 
EBTA provides 'Real Time' application to application trouble report administration and communicalion behveen 
SBC AS1 and an ISP. EBTA is a method of allowing the Operational Support Systems (OSS) of an ISP to interiace 
directly with the OSS of SBC ASI. SBC AS1 has developed this product in adherence with the ANSI T1.227 and 
T1.288 standards on Trouble Administration. lSPs can view an example of the EBTA Joint Implementation 
Agreement (JIA) below for more information. 

P E:Bon.@_nqlnterface iJlA1 V1.l Example 
< SCh~eEafC!L&& (You w/Ii need ine proper solhare to unzip and Open this 11e.l 

If you would like additional information see our Reaistration Information section. 

MAGIC - SBC Data Services 
A web-based tool thal allows you IO pedorm a varieh/ of trouble administration and order Status functions. The 
Trouble Administration FA)  tool allows you lo enter a trouble ticket on an SBC AS1 circuitltelephone number, 
check the status of an open or closed trouble ticket and view a lis1 of open and closed trouble tickets. The Order 
Status (OS) tool allows you to view pending and posted service order status and detail by Master Company 
Number, circuit ID, telephone number or service order number. 

If your business needs a mechanized way to enter trouble tickets and obtain order status you should request user 
access today. - MAGIC ~ SBC Data Services User ID Form V3.3 

If you would like additional information see our Registration Information Section 

Closed Trouble Ticket Status Report 
A unique service that allows each ISP to view information concerning completed trouble reports submitted to SBC 
ASI. This information is provided via email or a file transfer protocol (FTP) process. 

e Proaram Descriptio! 
c SBC AS1 Trouble and Analvsis go- 

lf you would like additional inlormation see our Reqistration Inforrnatlon_sectio,~, 

Request to Test an Application 
Use this form to request Test Account information, or for access to the Test environment for either Release or 
Special Testing. Please refer to Information Document for details. 

Request to Test an Amlication [ M W ~  in io rmam ] 

SBC AS1 Proprietaly Information 
Not for use or disclosure outside SBC except under written agreement 
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,ccount Team 

O N r n  

? 
Network Statu! 

rlwrm 

- 
Servlca Interruption 
Report SlteSearch - 

Ccrtlncatlon . S B C A S I W  ISBCASlSaUhwsl QW 
ome 
d U C k  

Applicrlions 

.SBC*SI- 
kotlflutlons I S B C A S I W  

Trainiw 
status 
Conbeta 

User Profile 
Report. 

for email distribution of Service Interimtion Reoc.. 
rc ADSL Office Status R e m  
This report lists all enabled wire centers, those pending deployment and the ADSL port capacity 
available in each oftice. Port capacity data on this report is updated by 5PM CST every Friday while 
changes affecting the wire centers ere identified with a "U" in the Update wiumn and are reported as 
changes take place. 

Telcu Anticipated RT Deployment Schedule and DA Boundaries 
The four rsgional spreadsheets below provide anticipated Remote Terminal (RT) deployment months as reported 
m SBC AS1 by the SBC T e b  Affiliates. Information will be updated weekly (typically on Friday). I S R  can use the 
Distribution Area (DA) Boundary files along with the Telco Anticipated AT Deployment schedules and ArcView 
mapping software to develop mapa of new deployment locations. All information is provided and maintained by me 
SBC Telco Affiliates m assi6t with planning and forecasting. Information can change ai any time. SBC AS1 is not 
re-nsible for validating anticipated dates and does n d  provide or suppati me ArcView mapping Software. 

*Taka Antlclpated RT Deployment Schsdulea 

* SBC AS1 Midwest 
SBC AS1 West 

e SBC AS1 East 
SBC ASi Southwest 

>larlbutlon AM (DA) Boundarb (To be used in conjunction with ArcView mapping software). 

*IsVIw is wmnerddly available software devsbped by EnvlmnmMd Sysleml Ressarch IndtUtB, 1°C (ESRI) and addi6onpl 
infOrm.ti0" iP *"*il.biB at w . e € r . m m .  

C liiinois (01/29/04) Unix Windov 
Indiana (01/29/04) Unix Windows 
Michigan (01/29/04) Unix Windows 
Ohio (01/23/04) Unix Windows 
Wisconsin (01/29/041 Unix Windows 

'. C California (01/29/04) Unix Windows 
C Nevada (01/29/04) Unix Windows 
+ Connecticut (01/29/04) Unix Windows 

Arkansas (01/23/04) Unix Windows 
C Kansas (OInslW) Unix Windows 

Missouri (01/29/04) Unix Windows 
Oklahoma (01/29/04) Unix Windows 
Texas (01/29/04) Unix Windows 

. .  

Remote Terminal Readiness Report 

7/9/2004 
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+ LAC Readiness Report 
Ths  report provides lSPs in the SBC AS1 Midwest Region wdh a isl c ct ve and planned 
npgrwat on Concentrators (LACS) per LATA SBC AS1 adds LACS in a LATA on an ongo, 
order to meet the needs 01 an expanding DSL suoscnber population Tne reporl w I also ii 
lSPs Infrastructure Data Sheet has been updated with information neeaed to configure ne 

(S6C AS1 Y d w w  Only) 
2TP 
I basis in 
icate if the 
tunnels for 

an added LAC. 

*LAC Router Datasheet 
Datasheets provide iSPs in the ASI Midwest region with the logical information required to configure 
tunnels to a specific LAC Router in a given LATA. lSPs should refer to their Daiasheet(s) afler 
receiving email notification from SBC AS1 regarding the inslallation of a new LAC Router or migration 
from LAC Router to another. 

Summary of TN Statuses by DSUHIRT 
These reporls utilize 'snap shof information from SBC ASl's DSL qualification planning database and can ass& 
lSPs with DSL planning and marketing effotls. The reporls provide weekly, aggregated telephone number (TN) 
status informawn by CO DSLAM and Remote Teninal (RT). in addieon to summarizina "Account Restided' 
~10wow. For adeitiona information r o w i n g  lho repone CIIcI' 

SBC AS1 Proprietav infonation 
Not lor use or disclmure outside SBC except under wrinen agreement. 
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SlteSearch CPSOS Is up a d  runnlng In all SBC AS1 mglons. If you expt ienw probhm, p l a n  contact the Toolblr k 

Planned !System Unavailability Calendar 

Point your mouse over your region designated color blo& on the calendar to see the system meseage. 

I 
Home SBC AS1 West SBC AS1 Southwest SBC AS1 Midwest SBC AS1 East All Regions 

produck 

Ap p l i ca li o n s 
CoMCation 
Notifitations 
Trslning 
StrtUS 

Conteetr 
m r  Pmllle 
ItepOltS 

a u n t  ream 
SUPPOrt 

Archlw P m w  

FONm 

CPSOS 
Currem CPSOS availability hours in Cemral Standard Time (CST) are idemilied below: 

7am - 12am 7m-lqXn 
78111 - 11 :30pm 

+Monthly Availability Repa 

LeadFraa 
Current LeadFree availability hours in Central Standard Time (CSTI are idenlifled below: 
Sunday. Saturday 6:ODam .200am 1 
.C Monthiv Avaiiabiiitv ReDOd 

Extensible Markup Language (XML) 

+ XML Hours of Availabilitb! 
+ Monthlv Availabilitv Remrt 

Electronic Bonding (EBTA) 
The SBC AS1 EBTA schedule lor maintenanm and potenlial dawnhme Is as follows: 

1st Sunday of each month 12:OOam - 6OCam CST 
All other Sundays 12:OOam. 4:OOam CST 
Monday - Wednesday 2:OOam. 3:OOam CST 
Thursday 200am - 6:OOam CST 
Fnday - Saturday 2Wam. 3:OOam CST 
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MAGIC - SBC Data Services 
The MAGIC - SBC Data Services database has regularly scheduled system maintenance during the 
following dates and times: 
Monday -Saturday. 
Sunday: 12:OOam - 4:OOarn CST 
For status on downtime beyond or outside of the above times please click on the following link: 

2:Wam - 3.00am CST 

MAGIC - SBC Data Se NlW 

SBC AS1 Prqmetary Information 
Not for use or disclwre outside SBC except under written agreement. 
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